
What is “Human-
Computer Interaction” HCI is "concerned with the design, evaluation, and 

implementation of interactive computing systems 
for human use and with the study of the major 
phenomena surrounding them" — ACM SIGCHI '92 

Why care?

• Computing technology is not just for the “tech elite”


• There are real human consequences to technological 
decisions made by designers


• Better designed products frequently sell better


• In some cases, it’s the law!



https://www.lancasterfarming.com/news/main_edition/years-later-dairy-farmer-remembers-three-mile-island/article_24583414-5d31-5dac-8a7f-fcef88b33640.html

https://www.flickr.com/photos/nrcgov/7447591424

Clocking gauges

http://forums.pelicanparts.com/porsche-911-technical-forum/
286011-why-do-people-tunr-their-gauges-sideways.html

https://www.hotrod.com/articles/hot-rodding-basics-
why-do-some-race-cars-have-sideways-gauges/



Dashboard of the future?

Tesla
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Big idea: Tasks and work can be broken down, 
analyzed and designed
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F-84F cockpit
https://www.nationalmuseum.af.mil/Upcoming/Photos/igphoto/2000544582/
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Dawn of Human Factors
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Douglas Engelbart
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Xerox Alto

https://en.wikipedia.org/wiki/Xerox_Alto#/
media/File:Smalltalk-76.png
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Dawn of HCI

ACM includes HCI as a core area


